
City Hall continues to be closed to visits by the public, but local government is working every day for residents.

Many city employees are working from home, turning basements or dining room tables into workspaces. Hundreds

of essential employees are continuing to work in the community taking appropriate safety precautions to deliver

services that protect the safety, health and well-being of city residents. This week, the City introduced a new

directory of how to access city services during this extraordinary time at syrgov.net/remotecityservices.

 
Online Updates - www.syrgov.net also has a

Coronavirus Updates button on the homepage

that connects residents to reliable sources of

information about the COVID-19 virus: the

Onondaga County Health Department and the

New York State Health Department. Those

sites offer links to other sources, including the

U.S. Centers for Disease Control. The city

Coronavirus Updates page features links to

news announcements regarding city

government services. City workers have their

own Coronavirus Employee Clearinghouse

with workplace and benefits updates.
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Partners help Syracuse continue
services and care for people 
As a community, we begin the third week of New York on Pause.  Mayor Walsh and all of city government

thanks the many partners at the federal, state,and local level who have extended assistance to the people of

the City of Syracuse. With your help, we have continued to deliver services and care for our residents.

City departments modify practices to deliver essential and non-essential services

Park roads are closed to vehicles  on weekends at Burnet Park

and at Upper Onondaga, Thornden, and Lincoln parks.

The Department of Parks, Recreation and Youth

Programs opened “Weekend Walks in the Parks” starting

last weekend by closing roads to vehicles in four City

parks: Burnet, Upper Onondaga, Thornden, and Lincoln

parks.  “Weekend Walks in the Parks” offer widened

outdoor walking paths on Saturdays and Sundays from

8 a.m. to 4 p.m., making it easier for people to enjoy

city parks and practice social distancing in accordance

with state and county Executive Orders. 

The maps, located at the entryway of each park, show

where people can park, where the road closures are,

and outlines the routes that can be followed. Maps are

downloadable at syracuse.recdesk.com.

Weekend Walks in the Parks offer exercise with safe social distancing at parks in all four quadrants

http://www.syrgov.net/coronavirus.html
http://syrgov.net/remotecityservices/
http://www.syrgov.net/home.aspx
http://www.syrgov.net/coronavirus.html
http://www.syrgov.net/employees/
https://syracuse.recdesk.com/Community/Page?pageId=20638
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If your office needs information or assistance from the

City of Syracuse or has support to provide, please

contact Chief Policy Officer Greg Loh at (315)415-

6766 or gloh@syrgov.net. Thank you.
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Community Response 

Syracuse Financial Empowerment Center (FEC) will

remain open for business remotely to Syracuse

residents in need of financial counseling as a result of

the Coronavirus (COVID-19). An increase in

unemployment has triggered a growing demand to

understand and utilize resources in place to provide

financial relief. The Syracuse FEC professional

counselors are scheduling appointments, and meeting

with clients virtually to connect them with support.

Information on the FEC is at syrgov.net/fec.

Syracuse Financial Empowerment Center goes

virtual to help people manage finances

Information and Assistance
The City is providing regular updates on operations

and helpful information on services available to

residents on social media.  Follow us on:

Regular Updates

Facebook: @Syracuse1848

Twitter: @Syracuse1848

Instagram: @Syracuse1848

The City's Coronavirus Update page is at

syrgov.net/coronavirus. Mayor Walsh's updates to City

employees can be found at syrgov.net/employees.

The Mayor and County Executive were joined by members of the

City-County Complete Count Committee, including Fanny

Villareal of the Syracuse YWCA to encourage people to

complete the Census. The U.S. Census Bureau offers phone

assistance for multiple languages and for the deaf or hard of

hearing.

Mayor Walsh and County Executive McMahon made

history with the first City-County e-Proclamation on

Apr. 1. They proclaimed it Census Day to highlight the

urgency of the 2020 Census. Early indications are

that the City's year-long planning effort for the

Census is having a positive impact on response. The

works goes on despite the coronavirus. "We are

adapting previously planned engagement

opportunities to meet social distancing requirements

while still being creative, intentional, and inclusive in

order for everyone to participate in this important

process,” Mayor Walsh said. Please share information

on completing the Census with people you serve:

2020Census.gov.

e-Proclamation for Census Day  

“By offering City residents the

opportunity to work with

professionals at no cost to adjust

to various financial situations

during this extremely challenging

time, the Syracuse FEC is

providing a much needed service."

Mayor Walsh

https://ourcity.syrgov.net/2020/03/syracuse-financial-empowerment-center-goes-virtual-to-help-residents-manage-financial-obligations-in-the-midst-of-the-public-health-crisis/
http://www.syrgov.net/fec/
http://www.syrgov.net/coronavirus.html
http://www.syrgov.net/employees/
https://2020census.gov/en/contact-us.html
https://ourcity.syrgov.net/2020/04/mayor-walsh-county-executive-mcmahon-and-members-of-syracuse-onondaga-county-complete-count-committee-kick-off-census-day-with-e-proclamation-and-adjusted-approach-to-encourage-response-participatio/
https://2020census.gov/

